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Nanotechnology
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ISSUE NO. 2        SEPTEMBER 2001 EDITORIAL

W 
e are back with our second

                 edition of In Touch!  In this
                  current issue, we will focus on
the Quality Of Life in this information
age, as well as the new trends in Infor-
mation Technology, giving us a glimpse
of the digital future.
Our objective is still in a large part fo-
cussed on the propagation of IT Culture
that will prevail in every nook and cranny
of RCPL. As we are moving ahead, we,
members of RCPL ONLINE are more
motivated than ever.  We have been en-
ticed to delve into research while find-
ing ways to present the research in a
manner that will please the eye.  We
believe that the essence of excellence
lies not only in our own perceptions and
internal exchanges but more importantly
from paying attention to our readers’
constructive feedback.   We have noted,
with indeed great satisfaction, that our
initiative has been sincerely welcome by
almost everybody.  We are therefore be-
ing encouraged to keep pace and to steer
In Touch to new heights.
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Since  the Stone  Age, human  knowledge  has  in-
       creased exponentially.At present,nanotechnology
is on the  threshold of  being mastered. With the  advent
of the  carbon nanotubes, most scientists agree that the
first nanite would be born before 2010 and nanotechnol-
ogy would then develop with vigour like a train going
downhill at full speed.  It would blossom to its utmost
breathtaking splendour by 2100.  It is so powerful and
versatile that it can convert the Earth into Arcadia where
want and diseases do not exist. It can lift the quality of
human life and extend its span to a level beyond our
wildest dream.  Nevertheless, it can also reduce existing
life to nothingness.
What is nanotechnology?
One nanometre is one billionth (10-9) of a metre. It is
about four times wider than an atom or one thousand
times narrower than a human hair.  The properties of
atoms and molecules are well known.  The storage, trans-
mission and replication of genetic information in the
cell are also well understood. Thus an organism can be
considered as a perfect biological machine, which is
self-assembling, self-maintaining and self-duplicating.

(Continued on page 5)

RCPL ONLINE, in its
         endeavour to move
ahead, has adopted a
seamless integrated ap-
proach designed to cre-
ate a fusion of current
world issues and trends,
computer technology,
and above all active and
effective learning ap-
proaches. As an informal
project-based enterprise,
it encompasses the po-
litical, social, cultural,
economic, and scientific
realms through active
participation and sharing.
This enables students to
realise the importance of
their schooling by apply-
ing their efforts to an en-
deavour that ultimately
will impact their future.
In addition, we, at RCPL
ONLINE, are convinced
that sharing ideas with
colleagues, and encour-
aging teachers and pupils
alike to share their expe-
riences contribute to rais-
ing self-confidence and
fostering a harmonious
environment for both
personal and professional
development and satis-
faction.
The flexibility of our
newsletter enables mem-
bers and non members
alike to plug in their own
current interests, critical
issues and engage fellow
students and teachers in
collaborative research
that can be shared at
RCPL, around the island,
and across the globe.

This new issue of In Touch has further enhanced the
capability of the team to engage in research, critical
thinking, and communicating skills.  Each issue is also
published in the form of an electronic page, which can
be accessed through our web site. The fact that the
team members are writing for an audience that includes
fellow students, teachers, and educators (as well as any-
one with Internet access) helps to increase the intrinsic
motivation of the students to produce a well-researched
and well-thought out article or design.
The team members have had opportunities to meet and
dialogue with eminent professionals from the business
world as well as from the academic world, who, have
expressed their appreciation of our objectives and of
the quality of our work.  They have volunteered to
conribute to our efforts.
As members of RCPL ONLINE, we are fully engaged “in
pursuit of excellence”, and, as challenges and opportu-
nities become more demanding, we are committed to
stay in touch with state of art technologies in this in-
creasingly visual-oriented world.
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EDUCATION - That Leads to a better lifeMT Award 2000 - An Enriching Experience

La Vie En Numerique: Sommes Nous Prets?
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R c p l  O n l i n e

                   M e m b e r s

Did you ever go to school? Most can answer yes – but not
          everyone can. In the 21st century, untold millions of chil-
dren are receiving no regular schooling. This has been true
for a long time, so that today close to one billion adults are
illiterate.
                      Yet, a good education is a basic need. Rather
than viewing it as an unachievable luxury, many today per-
ceive it as a right of both children and adults. What if there
are insufficient books, a lack of qualified teachers, not enough
schools and institutions which are not very well equipped?
                      Indeed, where can people get a quality educa-
tion that encourages individual participation, expands their

knowledge of the world around them and provides them
with spiritual values that can transform their lives? What
education emphasizes wholesome standards of morality,
shows how to achieve a better quality of life, and provides
hope for the future?
                      Those who get the chance to receive a good
education must not let this golden opportunity to escape. It
is the key to success and promotes quality of life in society.

So remember… “Only the educated are free”!

By Stefan

RCPL won the prestigious Mauritius Science and Technology Award this year.  The team, led by Meganaden Thanthanee,
         supported by Bhavesh Ramsaha, Sebastien Wan Kwan Wah, Jeremie Simonet and Umar Mawlah, and cheered on by
Yassin Denmamode, produced a project on “Telecommunications and Information Technology: Tools for the enhancement
of Quality of life”.  The ten thousand word report was backed by “Port Louis Route Finder”, an on line help software to find your
way around our capital city,  and by “Spare Time Organiser”,  all of which can be accessed from our web site.
As a culminating activity, twelve finalist teams of
students were required to demonstrate their project
in the form of individual team presentations in the
form of a conference on the topic. Students made
use of a variety of tools including posters, multime-
dia and web pages, slides shows or other types of
presentation media. Students’ understanding of the
issue was also evaluated through a ‘question time’
at the end of each presentation.
Both teams from RCPL were finalists, after having
brilliantly won the first and second prizes for the
Port Louis region.  Stunning performances by both
RCPL teams won them well-deserved congratula-
tions from several members of the public.
A few extracts from the winning MT project report:
 “Telecommunication and Information Technol-
ogy: Tools for the Enhancement of Quality of Life”
There can be little doubt that the level of consump-
tion of goods and services of an average Mauritian,
i.e. the standard of living, is improving day by day.
Also, fast moving trends in technology and telecom-
munications are influencing our way of life. But this
does not necessarily mean that the quality of life is

improving at same time! Are people in general and
Mauritians in particular happier, more fulfilled, more
able to develop their potential? Are their relation-
ships, work and leisure as satisfying? Do they find
their neighbourhood and environment as pleasant
to live in? Are they happy with the government of
their country and the way its laws are administered?
Do they ever feel hopeless and helpless, depressed
or despairing, because of issues that face their fam-
ily, household, community, country or the world?
All of these are issues that affect the quality of life
of an individual.

In fact, according to recent studies, the
conventional measure of progress of a country in
terms of GNP (Gross National Product) is not the
way to measure human well-being as it has been
shown that the quality of life has improved faster
for some of the world’s poorest people than it has
for people in the world’s richest nations. Therefore,
it is important to emphasise right from the start that
though better standard of living is a proof of eco-
nomic progress of a country, better quality of life is
the ultimate tool for assessing its overall progress

both economically and socially.
Hence, there is a feeling that the modern technological society, despite more
material comfort has yet to make significant progress in improving the life of
the human kind. On the other hand, however, there are also many more who
believe that only technology and more technology would be able to alleviate
the ills, which are perceived to have been caused by its introduction. This is
a conviction which is shared by the members of our team too and it truly
motivated us in finding out whether and if so how telecommunication and IT
are contributing or could contribute in any way to the enhancement of
quality of life in Mauritius. We believe that telecommunication and informa-
tion technology taken independently are not powerful enough to bring about
any substantial change but the increasing convergence of these two tech-
nologies, highlighted by the explosive growth of the Internet and its various
services, could forever change the ways we live, learn, communicate, work
or entertain.

The MT Award
Trophy: symbolises
the inextensible link
between science and

technology.

The Winning team at national Level.

We also realised that for the majority of Mauritians, today’s buzzwords
“Knowledge-based economy” or “Information Society” does not mean much
as they cannot see or have not been made to see how something intan-
gible like knowledge or information can earn them a living or even im-
prove their life. The introduction of the Internet by the joint venture be-
tween Mauritius Telecom and France Telecom, even if still in its early
days, has given some Mauritians a taste of what is going to be like. Indeed,
businesses of all categories are using it in different ways to help them in
their deals, students and teachers have found in it a huge store of informa-
tion, others are using to do online shopping, online banking, online gam- The plate offered to each winner of MT award.
ing, online chatting, messaging and discussion while a few are just having it as the hype thing to possess to keep up with the
joneses.
Well, if that is all of what is the Internet, it’s not surprising why many Mauritians believe that they could as well have done
away without it and some consider it more as an expensive liability rather than a cheap commodity. However, let’s not throw

Les nouvelles technologies ont envahi notre vie!  Du télé-
phone portable au WAP, en passant par les MP3, ces objets de
désir dont la possession et l’utilisation fonderaient des nou-
veaux modes de vie, ont bouleversé nos vies.  Le recours
massif aux technologies renferme le risque majeur de disso-
cier deux types de personnes: d’une part celles qui ont les
moyens de se les payer, et savent s’en servir, et d’autre part
celles qui n’arrivent  pas a pénétrer dans ce monde très tech-
nique, que ce soit par réticence ou par manque de capacities
financières.Ces objets de convoitise nous permettraient aussi
bien d’abolir l’espace et le temps, que de nous fournir un

Les ami(e)s, une petite blague pour vous détendre
MASCULIN OU FÉMININ
Il y a quelques mois, la Commission chargée de la terminologie a décidé de
se pencher sur un épineux problème : le terme PC fait-il référence à un
objet de type féminin ou de type masculin ?
Pour répondre à la question, deux groupes d’experts ont été mis à
contribution ; l’un constitué de femmes et l’autre d’hommes. Il leur fallait
trouver quatre raisons pour justifier le genre masculin ou féminin du PC.
Le groupe de femmes vient de conclure que le PC est indéniablement de
genre masculin, car :
1. Pour capter son attention, il faut l’allumer ;
2. Il est plein d’informations, mais il ne fait preuve d’aucune imagination;
3. Il est censé vous aider mais, la moitié du temps, c’est lui le problème;
4. Dès que vous vous engagez, vous réalisez que si vous aviez attendu un
peu  plus longtemps, vous auriez eu un modèle plus performant.
Pour sa part, le groupe d’hommes est arrivé à la conclusion que le PC est
du genre féminin pour les raisons suivantes :
1. Personne, sauf son créateur, ne comprend sa logique interne ;
2. Le langage natif qu’il utilise pour dialoguer avec ses semblables est
incompréhensible ;
3. La moindre petite erreur est stockée en mémoire pour être ressortie au
moment le plus opportun ;
4. Dès que vous vous engagez, vous découvrez que vous devez dépenser la
moitié de votre salaire en accessoires.
ALORS, FÉMININ OU MASCULIN ???

symbole de prestige et d’appartenance au milieu
“technophile”.  Mais ou en seraient les technologies si elles
ne servent pas a nous permettre de vivre mieux, tous en-
semble?

The mauritian cybercity site.
- http://www.bpmlmauritius.com

A place to find friends.
- http://www.mokamarade.com

Mp3 download enhancer.
- http://www.kazaa.com

Graphics resource site.
- http://www.digitalvision.com
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H@CKERS - ‘Cyberpunks’ (Revisited)

The Darkest Facet Of The Internet

Hacking …. A word that gives you  chills down your
            spine, or  maybe just thrills?? It’s the new hi-tech buzz-
word, here to stay for a long time and you can no longer escape
it. So better be prepared!!!!!
           13th Century China- A young boy modifies a shopkeeper’s
abacus by changing its calculation process and output to…buy
more sweets. Well, here we have the beginnings of the hack-
ing phenomenon. However it’s only in the late 1960s that the
word “hacker” is coined by MIT professors to denote a person,
with a mastery of computers, able to push a program beyond
its initial purpose.
HOW DID IT ALL START?
           In the early 1970s a new word was added to the com-
puter jargon:      “PHREAKING”, used to denote Telephone line
hacking. The YIPL/TAP [Youth           International Party line/
Technical Assistance Program], initiated by a group of young
hackers, published, in a newsletter, the procedures of phone
phreak: how to make long-distance calls for free, using the
frequency of a toy whistle available in cereal boxes. The 1980s
then saw the first arrest of a hacker for penetrating into 60 U.S
Government computers!
             “CRACKERS”- [hackers penetrating protected software
using source code] appeared in the 1980’s when a 25 year-old
guy succeeded in hacking high-security software. One of the
first ‘real’ computer crimes involved a group of hackers who
caused the National Bank of Chicago to lose some $70 million
in less than an hour. Hacking gangs were even formed. It was
the beginning of the computer crime wave.
             From then on, hacking was accessible to anyone with
strong technical knowledge and malicious intentions, even age
was no longer a barrier – A 16 year-old broke into the tight
security of the Griffith Air Force Base Information system ma-
nipulating its data such that massive losses resulted. Mean-
while a graduate created the first self-replicating worm which
went on to infect well over 6000 networked computers of the
US Government’s Arpanet (Internet’s precursor). A new facet
of virtual criminology cropped up when (ex) - KGB started
paying hackers in the 1980s to steal American operating-sys-
tems source code. The sky is the limit seemed to be the motto
of the “Legion of Doom”, a group of hackers with possibly the
greatest hacking exploit to their credit. They broke into and
defaced almost all U.S FEDERAL Web sites including NASA,
FBI and CIA.

            The Internet, its servers, ISPs and its millions of daily
users quickly became the hackers preferred target. They
even found a comfortable home in the cyberspace… The
UNDERWORLD- a non-physical space created by and for
hackers to share their fun. From D-I-Y hacking guides to
simple hacking/cracking tools, dummies could within a few
‘clicks’ become an amateur hacker. The late 1990s was the
dawn of several hundreds of Hackers clans while attacks on
web sites and networks tripled. The new millennium was
celebrated with the Virus boom with not less than two po-
tentially destructive programs created daily. Luckily, until
now, only a few were dangerous enough to be a threat:
“CODE RED, Melissa, I LOVE YOU…”
             Ever wondered about a hacker’s motivations? What
drives him/her to commit an illegal act? Could it be just
curiosity? But most hackers generally do it for the sake of
the intellectual challenge they derive, as well as for the
adrenalin rush. Others could be doing it because it’s a source
of ‘easy’ money. A minority affirm that they hack to let
everybody enjoy free services, news… But the ones to Fear
the most are those who do it for pleasure.
“HACKING, PHREAKING, CRACKING but what next?” What
damage can hacking possibly do? The list is endless: dra-
matic data loss, huge money loss, financial costs, identity
loss, manipulations as well as ethical violations. But there’s
another side to the story, hacking and its offshoots have
greatly enabled computer programmers and software com-
panies to enhance programs and tighten security and pro-
tection. Microsoft is a living example of how bugs and weak-
nesses were spotted and kicked out of their NT Operating
system following revelations by hackers
              ‘Fire can only be tamed by fire’ that’s what the strat-
egy the FBI adopted by appointing a reconverted hacker as
the Chief computer security officer. Even the founders of
APPLE Computers were ‘phreakers’. There’s no denying that
hackers are a minority of gifted technology “whiz kids” who
have mastered the intricacies of the computer revolution.
But beware, not just anyone can claim that title and cer-
tainly not those who’ve only managed to ape past hackers
or use/abuse already existing techniques………..
            There’s surely talent present but danger as well…
the menace that Intelligence is driven by wrong ideas. So,
GUYZ OPT FOR THE RIGHT TRACK!

By Yashin

All over the world, millions of people use the internet
        everyday. Many log on to conduct business, to catch up
on world news, to check the weather, to learn about different
countries, to obtain travel information or to communicate with
family and friends in various parts of the world. But some adults
– as well as a surprising number of children – will be going on-
line for a different reason: To look at pornography.
       The internet can be a useful tool. But like most tools, it can
be abused. And cyber porn – pornography on-line – is an ex-
ample of such abuse. Sadly, many cyber porn viewers are chil-
dren. Youngsters who are prohibited by law from purchasing
pornographic literature or from renting pornographic videos
can gain access to these in their own home with a few clicks of
their mouse. And it’s imaginable! The choices are endless.

        Parents can make undesirable sites inaccessible to chil-
dren at their home by removing the computer from his bed-
room and blocking pornographic sites with the use of a
filtering program. But they cannot watch their children ev-
ery minute. And a child who has no exposure to pornogra-
phy at home may be able to gain almost unlimited access on
a computer at a schoolmate’s place.
     Beware! Once you pop you can’t stop (not talking of
Pringles). If you really want to break free from pornography,
you can do so. The first thing is to stop immediately. Be-
cause the longer you wait, the harder it will be to stop.
Quitting may be easier said than done however! You must
avoid getting into this bad habit at all costs!
                                                                            By Stefan

away all the merits of this new revolution. It is important to realise that for a country like
Mauritius, economic development and hence creation of jobs will depend more and more on its
ability to access the appropriate information and transform this information into new products
and services to compete in a global market place where labour costs and natural resources is
playing a diminishing role. Let’s also keep in mind that the full implications of the combinations
of Telecommunications and Information Technology have yet to reach the country. Services
such as Teletext, Videotext (e.g. Minitel) or Content Providers (e.g. AOL or Wanadoo) may well be
the kind of things ordinary people are looking for.
Therefore, making innovative and useful proposals based only on the present state of the Tele-
communication & IT revolution in Mauritius is not an easy task, as we clearly don’t see people
using it in significantly more different ways than they are already doing now if the infrastruc-

Mission Impossible 3!
Mt Award 2000…Mission Impossible 3… a challenge for us,
then Form 4 students, to face upper students and beating
them! It was a mosaic; assembled piece by piece, page by
page, to reveal the final masterpiece. A formidable experi-
ence for all us of five and my team was just great: Kenny
(mastermind with his bright ideas), Manraj (the computer
genius), Rémi (just ask him how he did the survey), Yasser
(Mr. Perfect at oral presentation)!! Thx to all people who
helped us (Parents, Mrs. Nadar, Friends…). Good luck to
future participants. Long live RCPL… God bless RCPL (George
Bush Jr.’s syle!)

By Juneid

MT JUNIOR AWARD
Belle prestation de notre équipe junior au Mauritius Telecom
Science and Technology Junior Award.  Irshad Suffee,
Abhishek Reekaye et Yanis Japal ont fait honneur au col-
lege.  Après avoir rafflé le premier prix pour la region de Port
Louis, ils ont été classé second au niveau national…Bravo
les junior!

tures do not evolve. Thus, for the
purpose of this project, we have
decided to anticipate the future of
the Telecommunication & IT revo-
lution in the country and thus in
some of our proposals suggest
what new infrastructures and
know-how would be required to
successfully implement our ideas.
Now, although there is still a de-
bate among social scientists about
what they exactly mean by qual-
ity of life, for the purpose of this
project, we shall take a widely ac-
cepted definition, which states “Quality of Life is the product of the interaction between the
social, health, economic and environmental conditions which affect human and social develop-
ment.”
As each breathtaking new development brings us closer together in communication, and in
common cause – building a true global electronic village – we have a chance to spread new
prosperity, a new literacy, a new love of freedom and democracy and even a new sense of
community within our own country and to the farthest regions of the world. Here are a few
challenges to the telecom world.
First, we must improve access to technology so everyone in the country is within working
distance of voice and data services within the next decade.
Second, we must overcome our language barriers and develop technology with real-time digital
transmission so anyone in the country and around the world can talk to anyone else.
Third, we must create a national network of people who are working to improve the delivery of education, healthcare,
agricultural resources, and sustainable development to ensure public safety.
Fourth, we must use communication technology to ensure the free flow of ideas and support democracy and free speech in
our country.
Fifth, we must use communication technology to expand economic opportunity to all families and communities in Mauritius
and in the region.
As we move forward in this new millennium, let us take that same sense of wonder, discovery, and courage to make the real
values that centuries of human experience have aspired to create – to end suffering, to eradicate disease, to promote freedom,
to educate our children, and to lift our families and our nations up.
We do not have a moment to waste, because our children, our country and the world are waiting.
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Nanotechnology
(Continued from page 1)

Cyber Island: Turning a Dream Into Reality
The most important point is that it has been engineered by
using one atom at a time.  In simple words, nanotechnology is
the technology, which mimics nature in the manipulation of
individual atoms to design programmed organisms that can
reproduce and function. It is the tool used to assemble atom-
by-atom, microscopic computerized machines called nanites,
in the nanoworld.   The raw materials can be air, water, soil, tar,
junk and anything.  The nanites are perfect and have extraor-
dinary capabilities. They can automatically replicate and manu-
facture super-computers, robots, solar cells, human organs,
Kentucky chickens and literally any product.  They do it in the
same way as a potato produces potatoes, a mosquito gives birth
to mosquitoes and a human being begets human beings.  Thus
a nanite can be regarded as a living organism just like the latter
as a nanotechnology machine.  Moreover, only the designing
and the assembling of a nanite have a cost.  Both its reproduc-
tion and action are super fast, faultless and cheap.
Benefits
The uses of nanotechnology are as wide as the imagination.  It
will cause the virtual end to illness, ageing and death, famine
and starvation, pollution and climatic calamities.  Moreover it
will bring about an era of abundance.
Healthy life
Medical nanites with a complete knowledge of a person’s DNA
can be used as cell sentinels.  They would form a perfect addi-
tional immune system.  Any disease, microbe, virus or prion not
included in the D.N.A code is immediately destroyed.  Thus
illnesses are kept at bay.  They are also programmed to repair
and regenerate damaged cells, nerves, organs or limbs.  Hence-
forth, nobody will become an invalid or die because of lack of
organ donors.  On the other hand, mental patients, paralytics
and paraplegics can be transformed back to normal.  Most of
all, nanites can stop or even reverse the ageing process by
D.N.A manipulation.  Thus the fountain of youth is found!
Agriculture
About 10% of current farmland could amply feed the world’s
growing population with first grade food.  It is simply converted
by nanites into high performance greenhouses, which churn
out agricultural products without the need of fertilizers, insec-
ticides and herbicides.  The remaining 90% can be reverted to
its natural state as native habitats for animals and birds.  Simi-
larly, dangerous dumpsites can be transformed back to green
and safe spaces by scurrying nanites.  The unspoiled magnifi-
cence of the Earth is regained.
Green Manufacture
Since the industrial revolution, unavoidable wastes and pollu-
tion have always accompanied manufacture.  With
nanotechnology, the relevant feedstocks are converted into
desired products with 100% efficiency and yield.  For example,
steel products can be extracted from the iron in junkyards by
simply releasing the nanites.  They will multiply and build up
the required commodities atom-by-atom, without the burning
of coal for smelting and the leaving of a heap of dangerous slag.
Cheap abundant energy
A fraction of the network of existing roads can be used to make
cheap solar cells, which are 100% efficient.  When nanites are

set free, they use the existing carbon, silicon and other at-
oms in the roads to replicate and produce a new surface
consisting of diamond-hard solar cells.  The latter convert
solar energy into electricity without causing pollution.  As a
bonus, the quality of the roads is also greatly improved.
When demand increases, more roads can be repaved.  The
use of fossil and nuclear fuels will become obsolete.  No
more acid and greenhouse gases will be spewed into the air.
The problems of acid rains, atmosphere warming, rise in sea
level, weird weathers and Chernobyl will no longer arise.
The air will gradually become clean and climate will return
to normal.
The End Of Life
Alas, the world would never be short of looming madness
maddened schizos and zealots.  There is a possibility that
they can design an ultimate nanite to use the oxygen, nitro-
gen, carbon and a few other chemicals in the atmosphere to
multiply and produce useless polymers at fantastic speed.
As the elements essential to life are gulped, all living organ-
isms will be annihilated.  In the end, the Earth would have
no atmosphere and would be covered only with a grey mass
of polymers and…..nanites.
CONCLUSION
No doubt, nanotechnology would convert our physical world
into the Garden of Eden.  Yet, ethical, moral, religious and
philosophical problems would inevitably crop up.  But, what
is most frightening is to know that one genius-cum-loco
would be enough to wipe out all forms of life, if he succeeds
to design the terminator nanite.  Who knows whether some
advanced civilisations on distant planets had not suffered
such a fate?

Information technology is changing our lives: the way we
work, the way we do business, the way we communicate
with each other, how we spend our time. New technology
offers opportunities and choice. It can give us access to ser-
vices 24 hours a day, seven days a week, 52 weeks a year. It
will make our lives easier. Government intends to be at the
head of these developments, using them to give effect to the
vision.
We have seen a revolution over the past decade in the way
leading companies across the world do business. They have
used networked computing to refocus their activities on the
customer. They have used IT to work more closely with their
suppliers. They have made innovative use of information to
become learning organisations. They have supplied new ser-
vices, when, where and how the customer wants them. They
have developed new delivery channels like call centres and
the Internet. They have given their staff the support they
need to use IT effectively.
In order to transform Mauritius into a cyber island, it is im-
perative that Government keeps sufficient pace with these
developments. It has been active in some areas: initiatives,
some major and others less important have been launched in
education, immigration, income tax, social security, and the
health service. We have begun to gain wider access to IT
skills and have been encouraged by the growth of electronic
commerce and digital broadcasting.  But we must go much
further. Government has so far followed a largely decentralised
approach to IT development. This has allowed Departments
and agencies to modernise their systems in ways that meet
their own needs. But we need to develop ways of ensuring
that we maximise the benefits of IT for government as a whole.
As a result, we now have incompatible systems and services
which are not integrated. We must do more if we are to obtain
the real benefits of information age government, for better
service delivery, better procurement and more efficient work-
ing.
The Government must bring about a fundamental change in
the way we use IT. We must modernise the business of gov-
ernment itself  achieving collaborative working between dif-
ferent parts of government and providing new, efficient and
convenient ways for citizens and businesses to communi-
cate with government and to receive services.
IT will:
make it easier for businesses and individuals to deal with
government.
enable government to offer services and information through
new media like the Internet or interactive TV.
improve communications between different parts of govern-
ment so that people do not have to be asked repeatedly for
the same information by different service providers.
give staff at call centres and other offices better access to
information so that they can deal with members of the public
more efficiently and more helpfully.
make it much easier for different parts of government to work
in partnership: central government with local authorities or
the voluntary sector; or government with third-party delivery

channels such as the Post Office or private sector companies.
help government to become a learning organisation by im-
proving our access to, and organisation of, information.

Society is not homogeneous. Government exists to serve those
who feel excluded from developments in information technol-
ogy just as much as it serves those who embrace the new
technology. The information age should increase the choice of
how citizens and businesses receive services, not restrict it.
The Internet, interactive TV and touchscreen delivery should
take their place alongside more innovative use of the tele-
phone, the call centre and the paper document, not replace
them; nor should face to face contact be replaced where that
is what is needed.
Targeted strategies must be developed to ensure that all groups
have proper access to information age government.
A corporate IT strategy for government is crucial. IT systems
have tended to be developed separately by different public
service agencies The government now needs to encourage
them to converge and inter-connect. This will focus on the
needs of citizens and businesses and will encourage wider
choice on how public services should be provided. It will
maximise the benefits to both central and local government of
a more co-ordinated approach to information technology pro-
curement, working in partnership across the public sector and
with the private sector. Through the strategy the Government
should:
set key objectives for managing, authenticating and identify-
ing data, using commercial open standards wherever possible.
establish frameworks for specific technologies where stronger
co-ordination is needed.
ensure that government acts as a champion of electronic com-
merce.
strengthen the protection of privacy and human rights while
providing a clear basis for sharing data between departments.

We must use new technology to meet the needs of citizens
and business, and not trail behind technological develop-
ments

     By Mega Cool Swan.

Chapeau BHAVESH !
Pour ta volonté sans relâche
Pour ton sens de créativité tout a fait
extraordinaire
Pour ta modestie sans pareil
Pour ton magnifique sens de l’amitié
Pour ta recherche de la perfection
inégalable
Pour ta formidable capacité de tra-
vail
Pour ton éternel persévérance
Pour ton courage admirable


